Annual Report of
The Grievance Redressal Cell
Nalbari College, Nalbari
2018-19

The Grievance Redressal Cell of Nalbari College has been set up in accordance to the
UGC regulation, 2012. These regulations were aimed at addressing and eftectively
resolving the grievances of the students related to Higher Education Institutions.

The Grievance Redressal Cell (GRC) aims to look into the complaints lodged by any
student and redress it as per requirement. The students can state their grievance
regarding any academic and non- academic matter within the campus through the online
and grievance/ suggestion box. The institution aims at solving the grievances of the
students within stipulated academic and non- academic matter within the campus
through the online and grievance/ suggestion box. The institution aims at solving the

grievances of the students within stipulated time.

Composition of Grievance Redressal Cell:

The grievance redressal committee of the college has the following composition:

1 Dr.Dipak Goswami, Principal Chairman

2 Dilip Kr. Deka, HoD, Statistics Convener

3 Surajit Kr. Sarma, Asst. Prof., Physics Member

4 Dr. DhanjuMani Pathak, Asst. Prof., Chemistry | Member

5 Kaberi Dutta, Asst. Prof., Political Science Member

6 Kaushik Das, President NCSU Student Member
7 Sonmani Kalita, General Secretary, NCSU Student Member

Report of 2018-19

Four meetings of the Grievance Redressal Cell were convened during the session 2018-
19 to discuss the grievances/complaint of/about Nikumani Deka, Monitress, Nalbari
College, Girls Hostel, Ratneswar Barman, Staff, Nikumani Deka, Monitress, Nalbari
College, Girls Hostel, Rumi Devi, Library Staff. The Committee under the
chairmanship of the Principal discussed each issue separately and takenthe following

actions respectively:



The Grievance Redressal Cell discussed about the scarcity of drinking water in the
Girls Hostel of the college and decided to immediately bore an additional deep tube
well (size 4 inch)in the hostel campus.

The committee decides to seize the mobile phones of the accused students who
were found to be mishandling the phone on the rooftop of the zoology building.
The college authority assures to provide one additional gas sylinder in the Girls
Hostel shortly.

The salary of the aggrieved staff has been increased from Rs.2500/- to Rs. 3200/-
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(Dr. Dipak Goswami)

Principal
Nalbari College,Nalbari



Evidences

N/B. Samples of Grievance Letters along with proceedings are attached below.



















Annual Report of
The Grievance Redressal Cell
Nalbari College, Nalbari
2019-20

The Grievance Redressal Cell of Nalbari College has been set up in accordance to the
UGC regulation, 2012. These regulations were aimed at addressing and effectively
resolving the grievances of the students related to Higher Education Institutions.

The Grievance Redressal Cell (GRC) aims to look into the complaints lodged by any
student and redress it as per requirement. The students can state their grievance
regarding any academic and non- academic matter within the campus through the online
and grievance/ suggestion box. The institution aims at solving the grievances of the
students within stipulated academic and non- academic matter within the campus
through the online and grievance/ suggestion box. The institution aims at solving the

grievances of the students within stipulated time.

Composition of Grievance Redressal Cell:

The grievance redressal committee of the college has the following composition:

1 Gitima Buzar Baruah, Principal, i/c Chairman

3 Surajit Kr. Sarma, Asst. Prof., Physics Convener

4 Dr. DhanjuMani Pathak, Asst. Prof., Chemistry | Member

5 Kaberi Dutta, Asst. Prof., Political Science Member

6 Kaushik Das, Student Student Member
7 Sonmani Kalita, Student Student Member

Report of 2019-20
A meeting of the Grievance Redressal Cell was convened during the session 2019-20
to discuss the grievances/complaint of Bagmita Kashyap, Student, Nalbari College. The
Committee under the chairmanship of the Principal discussed the issue and took the
following action:

1. The Grievance Redressal Cell discussed the students' problems in attending
classes.

2. The Committee discussed the required desk benches in the classroom and

decided to immediately provide the necessary desk benches.



3. The college authority assures to provide sufficient and good quality desk

benches in this regard.
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(Gitima Buzar Baruah)

Principal, i/c
Nalbari College,Nalbari



Evidences

N/B. Samples of Grievance Letter along with proceeding are attached below.
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Proceeding of the meeting held on L0/02/2020

The Committee of the cell chaired by the college's Principal discusses the
problem students face during their classes: the classroom lacks desk benches. The
commitiee decided to visit the classroom and take necessary action accordingly.
The committee also decides to provide necessary desk benches in the respective
classrooms.
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Annual Report of
The Grievance Redressal Cell
Nalbari College, Nalbari
2021-22

The Grievance Redressal Cell of Nalbari College has been set up in accordance to the
UGC regulation, 2012. These regulations were aimed at addressing and effectively
resolving the grievances of the students related to Higher Education Institutions.

The Grievance Redressal Cell (GRC) aims to look into the complaints lodged by any
student and redress it as per requirement. The students can state their grievance
regarding any academic and non- academic matter within the campus through the online
and grievance/ suggestion box. The institution aims at solving the grievances of the
students within stipulated academic and non- academic matter within the campus
through the online and grievance/ suggestion box. The institution aims at solving the

grievances of the students within stipulated time.

Composition of Grievance Redressal Cell:

The grievance redressal committee of the college has the following composition:

1 Dr. Kamal Nayan Patowary, Principal Chairman

2 Dr. Nipan Mazumdar, Asst. Prof., Physics Convener

3 Hitesh Thakuria, Asst. Prof., Geography Member

4 Piroja Begum, Asst. Prof., Mathematics Member

5 Mr. Sachindra Kr. Kalita, Asst. Prof., History | Member

6 Palash Jyoti Dutta, Student Student Member
7 Sankar Sarma, Student Student Member

Report of 2021-22

Three meetings of the Grievance Redressal Cell were convened during the session
2021-22 to discuss the grievances/complaint of/about Jupitora Bharali, Student, Nalbari
College; Nilotpal Deka, Student, Nalbari College; Arnabjan Talukdar, Student Nalbari
College. The Committee under the chairmanship of the Principal discussed each issue
separately and took the following actions respectively:

1. The Grievance Redressal Cell discusses threadbare about the quality of food in the

college hostel. The cooks of the hostel are asked to maintain hygiene and not to use



too much spices. The Committee also decides to appoint one more helper to the
cook.

The Committee discusses the problems that students face regarding inadequate
light facilities in and around the college campus. The committee decided to install
more light facilities and take necessary actions accordingly.

The Committee discusses the quality of food and the price of items in the college
canteen. The canteen lessee is asked to maintain hygiene and sell items at the price

fixed by the college canteen management committee.

[

(Dr. Kamal Nayan Patowary)

Principal
Nalbari College,Nalbari



Evidences

N/B. Samples of Grievance Letters along with proceedings are attached below.
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Proceeding of the meeting held on 01/06/2021

3 Committee chaired by Dr. Kamal Nayan Patowary, Principal, Nalbari College, Nalbari

discusses threadbare aboyt the quality of food in the college hostel. The conks of the hostel

are asked to maintain hygiene and not to use too much spices. The committee also decides 10

Appoint one more helper to the cook.
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The Committee chaired by the college's Principal discusses the problems that
students face regarding inadequate light facilities in and around the college

campus. The committee decided to install more light facilities and take necessary
‘actions accordingly.
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Annual Report of
The Grievance Redressal Cell
Nalbari College, Nalbari
2022-23

The Grievance Redressal Cell of Nalbari College has been set up in accordance to the UGC
regulation, 2012. These regulations were aimed at addressing and effectively resolving the
grievances of the students related to Higher Education Institutions.

The Grievance Redressal Cell (GRC) aims to look into the complaints lodged by any student
and redress it as per requirement. The students can state their grievance regarding any academic
and non- academic matter within the campus through the online and grievance/ suggestion box.
The institution aims at solving the grievances of the students within stipulated academic and
non- academic matter within the campus through the online and grievance/ suggestion box. The

institution aims at solving the grievances of the students within stipulated time.

Composition of Grievance Redressal Cell:

The grievance redressal committee of the college has the following composition:

1 Dr. Kamal Nayan Patowary, Principal Chairman

2 Mr. Surajit Sarma, Asst. Prof., Physics Convener

3 Dr.Kakali Dutta, Assoc. Prof., English Member

4 Hitesh Thakuria, Asst. Prof.; Geography Member

5 Sachindra Kr. Kalita, Asst. Prof., History Member

6 Mayurakshi Bhattachary, Student Student Member
7 Poli Deka, Student Student Member

Report of 2022-23

Three meetings of the Grievance Redressal Cell were convened during the session 2022-23 to

discuss the grievances/complaints of/about Elora Nath, Student, Nalbari College; Ujjal

Barman, Student, Nalbari College; Mamita Deka, Student Nalbari College. The Committee

under the chairmanship of the Principal discussed each issue separately and took the following

actions respectively:

1. The Grievance Redressal Cell discusses the problems that students face regarding the
chemistry lab's poor and inadequate facilities. The committee decided to visit the

departmental lab and take necessary actions accordingly. The Principal also suggested the



committee to have a discussion with the faculties of the Chemistry department and submit
the list of new types of equipment necessary for the lab.

The Committee discusses the problem students face regarding short-term notification of
project submission. The faculties of the respective department are asked to be present
before the committee and take necessary actions in this regard.

The Committee discusses the grave situation faced by students in the exam hall. The
committee members agreed that discipline should be maintained by students and the
invigilators in the examination hall. The committee decided to address the examination
committee beforehand to sensitize invigilators to maintain and manage discipline inside

the examination hall. Necessary actions will be taken by the committee accordingly.

g

(Dr. Kamal Nayan Patowary)

Principal
Nalbari College,Nalbari



Evidences

N/B. Samples of Grievance Letters along with proceedings are attached below.
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Procecding of the mecting held on 12/10/2022

The Committee of the cell chaired by the college's Principal discusses the
problem students face regarding short-term notification of project submission.
The faculties of the respective department are asked to be present before the
commitiee and take necessary actions in this regard.
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Members Present Malbari College, Nalban

4 r m{-ﬂ__ Friguspal
- S»ﬁ\ﬂ—él% Hﬂn;:bc:_lul:-ﬁam:lmn

e

Tad







oz e musto

I'"\.'. 1}—.u 1‘\';'1?"

 Printasy

'jp{."hvfrn .
"-TS#'R' T ries
‘ﬁ'—'l-"dr"" q_ll

il 'L.,




